
A few things to consider:
• identify the suspicious behavior or alleged crime
• know your location
• obtain a head to toe description, vehicle description or

license plate if possible
• take note of the last known direction of travel
Make the Call 602­262­6151 or 911
• provide your reason for the call
• provide your location
• provide your descriptions
• provide the last known direction of travel
“Ben, I have a camera phone why couldn’t I just take a photo?”
I only believe in using a camera IF you can do so safely,

from a safe location far enough away from the suspect
where you cannot be retaliated against or harmed. 

Remember that we are all held accountable for our
actions.  This could mean criminal charges or civil liability if
you make the wrong decision.  Prior to “Taking the Call”
please error on the side of caution, pick up the phone,
“Make the Call” and give trained police officers the opportu­
nity to respond and assist you.  Stay safe.                       v

Published for Arizona Biltmore Residents Only

ABEVA  BRIEF

ABEVA Mission Statement 
ABEVA pledges aggressive leadership to nourish and enhance our Biltmore Lifestyle by preserving and

protecting the ambience and environment, and by maintaining standards which benefit all members of ABEVA.
~~~~~~~~~~~

ABEVA is not affiliated with Biltmore Lifestyles magazine and does not necessarily 
endorse or recommend any of its content or advertisers.

FROM THE ABEVA OFFICE
Corporation Commission: The Annual Report was filed

on time with the Corporation Commission. It is required to
update the new Directors and Officers every year.

Missouri Street Project: Currently there is no update,
but future information will be placed on the City’s website at
www.phoenix.gov/streetssite/Pages/Missouri­Avenue­
Project.aspx. Please check the site for updates.

Change of Address: Please remember to notify ABEVA
of any changes to your contact information. It is easy to for­
get, since you only get one invoice a year from ABEVA.

See Something, Say Something: Please report any­
thing suspicious or out of the ordinary. Call the ABEVA office
602­955­1003 or the ABEVA Roving patrol 602­369­4776.
For emergencies call 911 then call the roving patrol. We are
always looking for ways to improve our community and
working to make this a safer and better place for all.

ABEVA Board Meeting: The next ABEVA Board of
Directors Meeting is Monday April 17th, 2017 at 5:30 p.m. in
the ABEVA office. v

“Take the Call” or “Make the Call”
By Officer Ben Carro

Recently, I have responded to several emails
or returned phone calls where the citizen had
engaged a subject believed to be suspicious, or
in the course of committing an alleged crime.

If the rare circumstance exists that you are a
police officer trained in police response and tactics, then by
all means make the decision you need to make, rely on your
training and “Take the Call.”

In all other cases please be a good witness and “MAKE THE
CALL!”  Crime Stop 602­262­6151 or 911 for an Emergency.

I write this on the heels of a multitude of stories in the past
few weeks where I read about or spoke to citizens who took
it upon themselves to engage persons believed to be com­
mitting a crime or involved in suspicious behavior. Taking
this approach is DANGEROUS and can cause significant
DELAYS in actual police response.

Before you jump into a situation that could result in a life
changing event, consider taking a step back and “Make the
Call.”  Taking this route as opposed to the alternative, and
being a good witness will not only ensure a safer environment.  

April 2017

VEHICLE: ABANDONED / DAMAGE 2

ACTIVE SHOOTER 1

ALARM 1

ATTEMPTED BREAK-IN 1

DAMAGE TO PROPERTY 3

DISORDERLY CONDUCT 1

DOOR NOT SECURE 34

GATE 2

INJURY TO PERSON 2

JUNK, LITTER AND DEBRIS 3

LANDSCAPING 1

LIGHTS OUT 1

LOUD NOISE 5

OTHER 14

PARKING VIOLATION 4

POLICE ON SITE 3

SUSPICIOUS PERSON 1

THEFT 1

WATER 1

WILDLIFE 3

TOTAL REPORTS: 84

Monthly ABEVA Patrol Report Recap for February 2017

Name of Incident                                   Total Incidents



20 Places to Visit in Spring
Japanese Friendship Garden

Details: japanesefriendshipgarden.org. 1125 North 3rd Avenue
602­256­3204.

Arizona State Capitol

Details: azlibrary.gov. 1700 West Washington Street 602­926­
3620.

Durant's

Details: durantsaz.com. 2611 North Central Avenue 602­256­
3204.

Pizzeria Bianco

Details: pizzeriabianco.com. 623 East Adams Street 602­264­
5967.

Mrs. White's Golden Rule Cafe

Details: Mrs. White's Golden Rule Cafe celebrates 50 years,
808 East Jefferson Street. 602­262­9256.

Heard Museum

Details: heard.org. 2301 North Central Avenue 602­252­8840.

Dobbins Point on South Mountain

Details: phoenix.gov. 1125 North 3rd Avenue 602­256­3204.

Hole­in­the­Rock at Papago Park

Details: phoenix.gov. 625 North Galvin Parkway 602­495­5458.

Arizona Science Center's Bed of Nails

Details: azscience.org. 600 East Washington Street 602­716­
2000.

Carolina's Mexican Food

Details: carolinasmex.com. 1202 East Mohave Street 602­252­
1503.

Desert Botanical Garden

Details: dbg.org. 1201 North Galvin Parkway. 480­941­1225.

Bat Cave

Details: azgfd.gov. Arizona Canal and 40th Street.

Orpheum Theater

Details: orpheum­theater.com. 203 West Adams Street 602­262­
6225.

Camelback Mountain

Details: phoenix.gov.

Quiessence's Brick Oven Table at South Mountain

Details: thefarmatsouthmountain.com. 6106 South 32nd Street
602­276­0601.

Compass Arizona Grill

Details: phoenix.hyatt.com. 122 North 2nd Street 602­440­3166.

Musical Instrument Museum

Details: mim.org. 4725 East Mayo Boulevard 480­478­6000.

Tovrea Castle

Details: tovreacastletours.com. 5025 East Van Buren Street
602­256­3221.

Phoenix Zoo

Details: phoenixzoo.org. 455 N. Galvin Parkway. 602­286­3800.

Rosson House

Details: heritagesquarephx.org. 113 N. 6th St. 602­261­8063.

MEETINGS & LUNCHEONS
Biltmore Area Partnership Luncheon
The Biltmore Area Partnership Networking Luncheon will

be April 25th at The Esplanade Conference Center, and the
guest speaker will be Justin Gitkin from Sky Harbor
International Airport.  He will give the audience an update
as to what is happening at the airport, and attendees will
have a chance to see the new Esplanade Conference
Center and what it has to offer.

The Esplanade Conference Center is located at 2555
East Camelback Road, suite 140. Reservations are
required by Friday, April 21st.  Networking will be from 11:30
a.m. to 12 noon, when lunch will be served.  The guest will
address the attendees from 12:30 p.m. to 1:00 p.m.  The
cost is $30.00 for members and $35.00 for nonmembers.
For additional information, please call Ed Rossi at 602­957­
6483.  Reservations and checks must be sent prior to the lun­
cheon.  Send checks to the Biltmore Area Partnership, 3104
East Camelback Road, #174, Phoenix, AZ 85016. v

Biltmore Networking Group
The Biltmore Networking Group monthly happy hour pro­

vides an excellent opportunity to meet and network with oth­
ers in the Biltmore community.  The upcoming happy hours
are planned for April 6th and May 4th from 5:30 p.m. to 7:30
p.m. at the Lounge inside Rico’s American Grill at the Pointe
Hilton Squaw Peak, located at 7677 North 16th Street in
Phoenix (602­997­5850).  There is no need to RSVP, and
there is never a charge to attend these events.  If you have
any questions or would like to be added to the email list for
monthly announcements, please contact Shahpar at bilt­
morenetwork@gmail.com. v

Biltmore Lunch Bunch
The Biltmore Lunch Bunch (BLB) will meet on Friday, April

7th, 2017 at 11:45 a.m. at Frank and Albert’s with La Rita
Mason as the Coordinating Hostess.  BYOM (Bring Your Own
Money), order off the menu with full sized portions at regular
price, or 1/2 sized portions at an adjusted price.  Come and
enjoy lunch with ladies who live or work in the Biltmore area.
The dress is casual.

For advanced planning:
Friday, May 5th, 2017­11:45 a.m.­Frank and Albert’s
Friday, June 2nd, 2017­11:45 a.m.­Frank and Albert’s
You will receive e­mail reminders of when the lunches are

scheduled.  If you have any question or to be added to the
listserv to receive reminders about the BLB, contact La Rita
Mason at 602­667­0002 or lrmason@arn.net.  If you cannot
know until the event, drop­ins are always welcome!           v

SPECIAL OFFERS AND EVENTS
Biltmore Lions Club Golf Tournament
The Biltmore Lions Club will be holding their Spring Golf

Tournament on Friday, April 21st at Orange Tree Golf Club.
The Tournament will begin with a luncheon at 11:30 a.m. and
a shotgun start at 1:15.  There will be a raffle and a silent
auction.  If you are interested in sponsorship opportunities or
attending, e­mail info@biltmorelions.com.                        v



ABEVA 
Board of Directors

James Bell, President

Michael Leeman, Vice President

Mark Monserez, Secretary

Judith Shafkind, Treasurer

Arnold Braasch, Director

Steven Helm, Director

Phil Tibi, Director

Will Hawking, Director

ABEVA Office Information

2525 East Arizona Biltmore
Circle, Building D, Ste. 145

Phoenix, Arizona 85016
Hours Mon.­Fri. 8:30 am­5 pm

602­955­1003 phone
602­955­1144 fax

Carol Jones
Community Manager

The ABEVA Brief Editor

Carol Jones
cjones@abeva.com

Roving Patrol: 602­369­4776
Police Dept. Non­Emergency:

602­262­6151
Website Information

Please visit the website at
www.abeva.com. There is a link to
Phoenix Metro Bank to pay your
annual dues.  You can download
many ABEVA documents; CC&Rs,
Parking Permission, Architectural
Request Form, and more. You may
also read board minutes and the
ABEVA Brief online.                   v

Handy Contacts 
City of Phoenix Back­
Washing Department 

(Pools) 

602.256.3190

Dead Animal Pick­up

602.262.6791

Dog Catcher

602.506.7387

Snake Control

480.894.1625

Fish & Game

602.942.3000

SRP Outages

602.236.8811

Water Department

602.262.6251

Arizona Biltmore Resort
This April, enjoy a full calendar of events and activities for all ages!
Easter:  Celebrate an unforgettable Easter amid the historic architecture and

colorful gardens of the Arizona Biltmore with an egg hunt, carnival, live entertain­
ment and select dining options!

Arizona Biltmore Beer Dinners: April marks the next installment of the Arizona
Biltmore Beer Dinners.  Goose Island Brewery steps in the spotlight Wednesday,
April 12th where acclaimed microbrews are paired with original recipes by Arizona
Biltmore’s culinary team.  The four­course dinners will be held in the private
Sunroom of Frank & Albert’s restaurant.

Winemaker Dinner Series: The 27th season of the Winemaker Dinner Series
will feature Sequoia Grove Winery on April 6th.  Held in the resort’s historic signa­
ture restaurant, Wright’s at The Biltmore, the Winemaker Dinners combine innova­
tive gourmet dining, acclaimed wines and winemakers discussing their wines with
after­dinner drinks and cigars on Squaw Peak Lawn.  The dinners are held month­
ly and will run through June 8th, 2017.

Peter Rabbit Tea: Indulge in savory culinary delicacies and mouthwatering pas­
tries complemented by an array of discerningly selected teas.  To experience a
beloved holiday twist, join them Sunday, April 16th for Peter Rabbit Tea with seat­
ing available at 11:00 a.m. and 2:00 p.m.  Reservations are required and must be
made at least 24 hours in advance.

Spa Biltmore: Treat yourself to an experience of pure indulgence at Spa
Biltmore.  Reconnect and recharge with their monthly specials. 

Fashion and Fun: Join The Arizona Biltmore for a day of fashion and fun
Saturday, April 15th!  Featuring B­JWLD and Paige Poppe at the Biltmore boutiques!

Guided History Tour: Don’t miss out on exploring the stunning 39­acre proper­
ty and learn about the incredible Biltmore past with a guided history tour.  Tours are
1.5 hours long and available three times per week. 

Reservations are required for all activities.  To sign up or request further infor­
mation, please contact the Arizona Biltmore Concierge at 602­955­6600.           v

Arizona Biltmore Golf Club Events
April is upon us, and once again we’re reminded of why we live here – the weath­

er is gorgeous, and the desert is in full bloom.  With summer just around the cor­
ner, be sure to get outside and enjoy the Valley of the Sun. 

Enjoy Easter Brunch At The Adobe Restaurant: Easter falls on Sunday, April
16th, and The Adobe Restaurant is the perfect spot to celebrate.  The Adobe will
feature a delicious Easter Brunch buffet for $20 per person, or you can order off
the menu, as all of The Adobe’s breakfast and lunchtime favorites will be available,
including Avocado Toast, Chip S’Hot Pancakes, the Adobe’rger, the Clubhouse
Sandwich and the Famous Biltmore Dog (kosher).  To make Easter Brunch reser­
vations, please call 602­468­9160.

Are You A Biltmore Golf Rewards Member?: The Biltmore Golf Rewards
program is their way of thanking loyal golfers for choosing the Arizona
Biltmore Golf Club.  The Biltmore Golf Rewards program is free to join, and
you earn points towards free golf every time you play.  Plus, reward members
are eligible to receive exclusively low green fees every day.  Sign­up to
become a rewards member at the Arizona Biltmore Golf Club and become eli­
gible for low rates and rewards instantly.

The 2017 Arizona Biltmore Golf Club Summer Pass: We know it’s only April, but
summer is almost here.  The 2017 Arizona Biltmore Golf Club Summer Pass will go
on sale in early May and will offer great rates and exclusive benefits for pass holders. 

Public Service Rate: As a small token of our appreciation for all they do for the
community and country, all first responders (police, fire, emergency services and
military) will receive $5 off of their golf round all month long.  Plus, first responders
can bring up to three friends for the same rate and enjoy great playing conditions
on the Adobe and Links Courses.  (Must have valid I.D., good for all current and
retired personnel)

Patio Time: Enjoy the Adobe Restaurant’s beautiful patio throughout April.  With



$6 appetizers and drink specials, the Adobe’s patio is a
great place to chill.  Happy Hour food specials run from 2 –
4 p.m. Monday – Thursday, and until 5:00 p.m. Friday –
Sunday.  Happy Hour drink specials run from 2 – 6 p.m.
daily.

Specials at The Arizona Biltmore Golf Club: Take
advantage of three great April specials.

•  Biltmore Buddies: Arizona Biltmore Golf Club hosts
Biltmore Buddies Golf on Thursday afternoons at 3:30.
For $35 per player, enjoy nine holes of golf with a golf
car, a drink and range balls.  Please visit www.azbilt­
moregc.com for more info.

•  Lunch Break Special: $20 includes Biltmore Hot Dog,
chips, drink (up to a domestic beer) and a bucket of
range balls.  Available all day, any day. 

•  Biltmore Golf Happy Hour: $20 includes 4 to 9 holes
of golf with golf cart, and one happy hour drink (up to a
domestic beer).  Available any day after 4:00 p.m. 

For more information, to book a golf tee time, corporate
lunch or private function, please visit www.azbiltmoregc.com
or www.theadoberestaurant.com. v

Wrigley Mansion News
New Seasonal Menus at Geordie's Steak

As the weather warms, it’s time for Geordie’s Steak to
introduce a fresh, bold selection of lunch, dinner, and drink
offerings that show off the talents of the restaurant’s new
Executive Chef Jason Diaz. 

For a midday meal, try the new Spam Cubano packed
with Hormel spam, pulled pork, smoked gouda and other
goodies, while sipping on a vibrant Prickly Pear Paloma,
mixed with Milagro Blanco tequila, Prickly Pear Perfect
Puree, lime juice and Jarritos Grapefruit Soda. 

For an evening out, watch the sunset on the veranda
while indulging in the Veal Tagliatelle pasta, boasting
braised veal shank, horseradish crema and braising jus,
with a Doublemint Julep, made with Jim Beam Bonded
Bourbon, Fernet Branca Menta and Cocktail & Sons Mint
Verbena Syrup.

Stop in to Geordie's Steak to taste this enticing new
menu! Reserve online or by calling 602­955­4079. View new
menus online at www.wrigleymansion.com.                     v

Restaurants
• Omaha Steak House 2630 E. Camelback

Embassy Suites. 10% off food only not
valid holidays 602­553­8970.

• L’Amore Restaurant 32nd Street &
Lincoln Drive. 10% off. 602­381­3159.

• Base Pizzeria 3115 E. Lincoln Drive. Organic.
Modern. Pizza. 20% off lunch for all ABEVA mem­
bers. For more information, call 602­535­8914.

• Wrigley Mansion 20% off lunch, dinner or brunch.
For your reservation, call 602­955­4079.

• Duza's Kitchen 2243 N. 12th Street. Bring in this ad
for 15% off breakfast or lunch facebook.com/duza­
skitchen, 480­252­3787.

Partners & Businesses
• Acupressure Therapy. Relieve pain, stress and

enhance overall wellness with therapeutic acu­
pressure. Receive 25% off their initial visit.  Call
Nathan Shannon L.M.T. at 480­707­2060.

• Foothills Pet Resort 3165 E. Lincoln Drive. 10% off
Boarding, Daycare, and Grooming
Services. Call 602­956­2302 or visit
www.foothillspetresort.com.

• Salon Vanity’z 2633 E. Indian School Rd., Suite 150.
10% off to ABEVA residents on all nail and skin care
services. 602­553­0399 or visit www.salonvanityz.com.

• Classy­Jazzy Boutique 3147 E. Lincoln Drive next
to L’Amore Restaurant. Clothing, accessories &
jewelry. $20 off your first purchase!

• R Salon 1940 E. Camelback Road. Complimentary
haircut with any color service. Call stylist Janelle
Hills at 602­216­1616.

• $20 toward your first haircut, hair color with Brenda.
Salon Estique is located in Uptown Plaza at
Camelback and Central.  For more information, visit
salonestique.com. 602­248­0077.

• State of the Art Designers in Hair 2398 E. Camelback
Rd. Complimentary haircut with any color service
with stylist Jill Moore. Call 602­435­8488.

• UPS Store 3219 E. Camelback Road (next to
Tomaso’s) 10% off 602­952­8830.

• Groom Room Barbershop at Biltmore Fashion Park.
Receive $5 off. Every haircut
comes with a shoe shine! Call
602­252­2552.

• Seth’s Healing Hands Traveling Medical Massage
Specialist. Over 15 years experience. 20% off all med­
ical massages for ABEVA members. 602­373­7553.

• ExecuCar please book online at www.supershuttle.com
to receive 10% off using the online discount code of
WA6YQ. 

• SuperShuttle please book online at
www.supershuttle.com to receive
10% off using the online discount code of ZT9K2.

• Get Your Move On, Delicate Moving &
Storage ­ $100 off for your next move.
Call 480­695­6621.

ABEVA MEMBER DISCOUNTS FOR APRIL 2017
The following businesses and ABEVA partners have graciously offered to provide discounts to ABEVA MEMBERS
ONLY.  THERE IS NO ABEVA­ISSUED CARD. TO SHOW YOU ARE A MEMBER OF ABEVA, BRING THIS 
SECTION OF THE BRIEF WITH YOU.

# # # # #

$100

off
$100off


