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ABEVA Mission Statement

ABEVA pledges thoughtful and motivated leadership to enhance our Biltmore Lifestyle by seeking
innovative improvements and beautification, while preserving and protecting the
ambiance, aesthetics, and standards enjoyed by ABEVA members.

o o P P o P o P P P P

ABEVA is not affiliated with Biltmore Lifestyles magazine and does not necessarily
endorse or recommend any of its content or advertisers.

ABEVA Budget and Annual Assessment

The ABEVA Board of Directors has approved the 2025 — 2026
budget. The board has approved an increase for the annual
assessment in the amount of $385. You should be receiving your
statement that is sent to the billing address on file.

Please keep in mind that the assessment is due November 1st.
If you are set up on auto pay, please be sure to log into your
account and adjust the amount to reflect this change. Please be
sure to make a payment so it is received prior to November 30th to
avoid any late fees.

The different forms of payment are provided below. If you have
any questions or experience any issues paying your assessment,
please contact Community Manager, Brooke Kemper, at
brooke.kemper@fsresidential.com or the ABEVA office phone at
602-955-1003.

1. Clickpay: Online payment service that allows you to pay your
assessments with either an e-check or a major credit card. You
may pay your assessments on a one-time occurrence or set up
a recurring arrangement (autopay). Please keep in mind when
scheduling auto-payments to ensure your payments withdraw-
al dates are ON or AFTER the 1st. Your payment will not be
posted to your account if you do not follow this step. Should
you choose to pay via ClickPay, please note that it takes 3-5
business days to process (not including weekends).

login.clickpay.com/firstservice

Autopay/recurring

* E-check (checking/savings account) no fee

* Debit Card: $3.00 for every $100.00 (max. fee of $9.95)

* Credit Card: 3% of the amount charged

One-time Payments

* E-check (checking/savings account) $3.00

¢ Debit Card: $3.00 for every $100 (max fee of $9.95)

* Credit Card: 3% of the amount charged (whichever is
greater)

One-time Payments via telephone

* E-check (checking/savings account): $3.00 + $6.95 (phone
fee)

* Debit Card: $3.00 for every $100 (max fee of $9.95) + $6.95
(phone fee)

2. Bill Pay (Typically Free): Online banking service offered by
most banks. Your checking or saving account of your choice
will be debited. You may pay your assessments on a onetime
occurrence or set up a recurring arrangement.

* Go to your bank’s website and follow instructions or call your
bank for assistance. Remember to include your associa-
tion name, your 12-digit account number, and the lock-
box code address:

PO Box 30339
Tampa, FL 33630-3339

3. Mail: ClickPay has a lockbox collection point.
FirstService Residential Arizona:
PO Box 30339
Tampa, FL 33630-3339
» Please be sure to keep in mind the timing to
receive and process a check and make sure it is
sent with enough time to process before it is
considered late.

4. Drop Off: You may drive to any of our FirstService
Residential offices during the hours of 8:00 a.m. to 5:00 p.m.,
Monday through Friday. Cash, money orders, debit or credit
cards are not accepted. Please make your check payable to
ABEVA. You can also drop off a check at the ABEVA office.
Both addresses are provided below.

FirstService Residential Office:

9000 E. Pima Center Parkway, Suite 300
Scottsdale, AZ 85258

ABEVA Office (9:00 a.m. — 1:00 p.m.):
2525 E. Arizona Biltmore Circle, D-145
Phoenix, AZ 85016

« Bill Pay typically takes 3-5 business days. If it is an electronic
payment, depending on the bank bill pay can send physical
checks.

» Lockbox typically takes up to 7 business days, since it is a
physical check by mail.

* ClickPay ACH takes 1-2 business days.

« ClickPay Credit/Debit takes 3-5 business days. Note: Discover




Security/Roving Patrol

Should you see anything suspicious, please call QXL Roving
Patrol at 602-657-6790 or Phoenix Crime Stop at 602-262-6151,
and if it is an emergency, call 911. Please be sure to call the police
first if there is a burglary or any emergency.

Each month a security report is given to the ABEVA office.
Following is a recap of the August 2025 ABEVA security incidents. ~ «¢

Monthly ABEVA Patrol Report Recap
For August 2025

Name of Incident Total Incidents

Information Report 18
Light Out/Issue

Unsecure

Disturbance

Access Control

Trespass

Vandalism

Flooding

Pipe Leak

Emergency

Motor Vehicle

Slip & Fall

Fishing

Hazard

Parking Violation
Multiple Cars in Driveway
TOTAL REPORTS:

ABEVA Board Meeting

The next ABEVA Board meeting will be Monday,
October 27th at 5:30 p.m. in the ABEVA office. The
meeting will also be held via Zoom.

If you wish to join, please check the ABEVA web-
site for the Zoom information or changes at

7

www.abeva.com. o

SPECIAL NEWS AND EVENTS

Biltmore Area Partnership Luncheon

The Biltmore Area Partnership (BAP) is a group of interested
individuals dedicated to providing strong, innovative leadership
and proactive strategies to shape civic, business and environmen-
tal issues affecting the Biltmore Area of the City of Phoenix.

The October luncheon will be held at Lon’s At The Hermosa Inn
and the speaker will be Phoenix Mayor Kate Gallego. This lun-
cheon will be on Thursday, October 23rd. The cost is $50 for mem-
bers and $55 for nonmembers.

For further information about membership and luncheons,
please contact Linda Rossi, Executive Director of BAP at azbap-
phx@aol.com or call 480-368-0974. <

Halloween Party and Room Package E . E
ing music, themed cocktails, and spooky surpris- ﬁ /A% }%
free stay. Scan the codes to book your stay. E .
will host a special Dia de los Muertos Dinner,

7
night-only experience is not to be missed.
hood. Enjoy exclusive savings on weekend stays at the Arizona

Arizona Biltmore Highlights
Join in on Saturday, November 1st, for a lively
Phantom of the Biltmore Halloween party featur-
es. Keep the celebration going with the exclusive
Halloween Room Package and enjoy a stress-
Dia de Los Muertos Paired Dinner at Renata’s Hearth
On Sunday, November 2nd, Renata’s Hearth = »
LA
honoring tradition with a vibrant multi-course . A%
menu inspired by Mexican heritage. This one- [
[=]nn
Weekend Resort Offer
Treat yourself to a fall staycation without leaving the neighbor-
Biltmore, whether you’re relaxing poolside, indulging in fine dining,
or exploring the resort’s iconic grounds.
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Fall Spa Offers at Tierra Luna

Refresh body and spirit with Tierra Luna Spa’s seasonal offer-
ings. Choose from limited-time treatments designed to restore bal-
ance and embrace the fall season. This is perfect for a serene
escape close to home.
Thanksgiving at the Biltmore

This Thanksgiving, gather with family and friends for the lavish
Thanksgiving Brunch, featuring classic favorites and seasonal spe-
cialties. Prefer to celebrate at home? Order the Turkey To Go and
bring the feast to your own table, without the cooking. X

Biltmore Ladies Lunch Bunch Meeting

Join the Biltmore Ladies Lunch Bunch each month for food and
friendship. We meet at the Adobe Bar & Grill at 11:45 a.m. on the
second Thursday of each month. RSVPs are required, as the size
of the group varies.

To receive the monthly reminders and updates, contact Kerrie
Kruse at kerriekruse@yahoo.com or call 602-451-6329 Carla
Hancock at carlajhancock@outlook.com or call 602-350-1351. «¢




Want to shake up your weekly golf routine? Join the Tuesday-Thursday League at
Arizona Biltmore Golf Club. Designed for every type of player, from longtime golfers to
newcomers, the two-person best ball format makes it easy and fun to compete. Tee off at
times that work for your schedule, enjoy weekly prizes and meet fellow golfers both on the
fairways and at the clubhouse. Entry is $10 plus greens fees, with winners earning gift cards
good at the Golf Shop or Adobe Bar & Grille.

Celebrate the season with a holiday party at Adobe Bar & Grille. Whether you're plan-
ning a corporate event or a family get-together, the venue has a space to fit every style. Host
an intimate gathering of up to 40 in the Legacy Room or Rooftop Balcony, or make it a grand
affair for up to 300 in the Clubhouse Ballroom and Lawn, complete with sweeping golf
course views. For an added twist, bring guests together with a round on the No. 37 Golf
Simulator, ideal for interactive play while enjoying food, drinks and live TV. Explore options
at www.azbiltmoregc.com/arizona-biltmore-golf-clubhouse.

Sip, save and savor with $5 wine pours at The Pantry. Pick up a limited-edition Adobe
Bar & Grille wine tumbler and toast in style, then bring it back weekdays from 3:00 p.m. to
6:00 p.m. to enjoy select wines for only $5 a pour. Quantities are limited, so grab your tum-
bler before they disappear!

It’s overseeding season at Arizona Biltmore Golf Club. This essential seasonal process
keeps both the Estates Course and the Links Course in top playing condition for the busy
winter and spring golf months ahead. While overseeding takes place, golfers can rest
assured that at least one course will always remain open, ensuring plenty of opportunities
to tee it up and enjoy the game. To book your tee time, visit www.azbiltmoregc.com.
Monthly PGA-Inspired “Major” Golf Tournament. Adobe Bar & Grille at Arizona Biltmore
Golf Club invites golfers of all skill levels to tee up for its Virtual “Major” Tournament, hap-
pening this month at the restaurant’s No. 37 Golf Lounge, a private lounge featuring a state-
of-the-art TrackMan golf simulator. Players can compete for top scores for top prizes, includ-
ing free gameplay, Adobe Bar & Grille gift cards, Arizona Biltmore Golf Club merchandise
and more.

Experience the same iconic courses that the pros play on tour, brought to life with
unmatched accuracy, data tracking and immersive gameplay. Plus, enjoy food, drinks and
the comfort of the private setting. To book your No. 37 Golf Lounge experience, visit
www.yourgolfbooking.com.

Bubbles, Beats & Brunch are calling at Adobe Bar & Grille. Spend your Sunday soaking up
live indoor music, panoramic views and a relaxed atmosphere, while enjoying brunch favorites.
Build your own mimosas with half-off bottles of bubbly and ease into the week ahead. Served
every Sunday from 11:00 a.m. to 2:00 p.m. Walk-ins welcome, but reservations are encouraged.
Wine Wednesdays make the middle of the week a little more delicious. Settle in for a
laid-back dinner and choose from a handpicked lineup of wines, all for just $30 a bottle. It's
an easy, flavorful way to reconnect with friends, shake off the week and enjoy a pour that’s
truly worth savoring.

Pizza and Pours Friday is the perfect start to your weekend. From 5:00 p.m. until close,
dig into a $50 bundle featuring a shared salad, one of our signature flatbreads and a bottle
of wine. Set the mood with live music in the dining room from 4:00 p.m. to 7:00 p.m., then
relax and savor your Friday night the tasty way.

Live music on the Adobe Patio. Soak up the sounds of the weekend at Adobe Bar & Grille.
Enjoy live performances with stunning golf course views every Friday and Saturday from 4:30
p.m. to 7:30 p.m., and Sundays from 11:30 a.m. to 2:30 p.m. Whether you're winding down
with dinner or kicking back over brunch, it's the perfect backdrop to relax, sip and savor.
Sunset Hour: Golden hour shines brightest at Adobe Bar & Grille. Settle into the patio
lounge or gather around the fire pits with light bites and handcrafted cocktails as the sun
dips behind the fairways. Available from 3:00 p.m. to 6:00 p.m. daily, enjoy unbeatable
views, discount drinks and bites, vibrant flavors and the perfect golden glow.

Cool down with an afternoon treat at The Pantry inside Adobe Bar & Grille. Swing by
with the kids Monday through Friday from 3:00 p.m. to 6:00 p.m. and scoop up $2 ice cream
cones. It's the sweetest way to wrap up the school day!

For more information, to book a golf tee time or to book a corporate or private function,
please visit www.azbiltmoregc.com. XS

Board of Directors

Karin Olson — President
Jeff Nelson — VP

Dana Xedos — Secretary
Oleg Bortman — Treasurer
Michael Denning — Director
Steve Helm — Director
Jason DeMont — Director
Wes Balmer — Director
Mark Baldree — Director

ABEVA Office Information

2525 East Arizona Biltmore
Circle, Building D, Ste. 145
Phoenix, Arizona 85016
Office Hours:
Monday - Friday 9 a.m. - 1 p.m.
602-955-1003 phone
602-955-1144 fax

FirstService Residential
24/7 Customer Care Center
855-333-5149
Email: abevaoffice@abeva.com
Community Manager, Brooke Kemper
Brooke.Kemper@fsresidential.com
Roving Patrol: 602-657-6790
Police Dept. Non-Emergency:
602-262-6151

Website Information

Please visit the website at
www.abeva.com. On the website,
there is a link to pay your annual
assessment. You can also download
many ABEVA documents; CC&Rs,
Parking Permission, Architectural
Request Form, and more. You may
also read board minutes and the
ABEVA Brief online. <&

Handy Contacts

City of Phoenix Back-Washing
602.256.3190
Dead Animal Pick-up
602.262.6791
Snake Control
480.894.1625

Fish & Game
602.942.3000
SRP Outages
602.236.8811
Water Department
602.262.6251




SUB-ASSOCIATION MANAGEMENT COMPANIES ~ 10/1/2025

Name

Management Company

Phone

Website

Two Biltmore Estates
Courts |

Courts Il / Vistas
Villas Il

Fairway Lodge
Gates

Greens 3-6

Shores

Square

Terrace

Cloisters

Colony B / CB Greens
Colony B IV / Villas |
Del Prado Apts
Heights at Biltmore
Meridian

Taliverde

Village on the Lakes

Associated Asset Management (AAM)
Choice Community

Choice Community

Real Manage

Associated Asset Management (AAM)
Brown Community Management
Amcor Property Professionals, Inc.
Integrity First Management

Choice Community

Ogden & Co

Associated Asset Management (AAM)
Amcor Property Professionals, Inc.
Ogden & Co

Hillsboro Management

Amcor Property Professionals, Inc.
Associated Asset Management (AAM)
FirstService Residential

Trestle Management Group

602-957-9191
602-843-1333
602-843-1333
866-473-2573
602-957-9191
480-539-1396
480-948-5860
623-748-7595
602-843-1333
480-396-4567
602-957-9191
480-948-5860
480-396-4567
602-957-3400
480-948-5860
602-957-9191
480-551-4300
480-422-0888

www.associatedasset.com
www.choice-cam.com
www.choice-cam.com
www.realmanage.com
www.associatedasset.com
www.brownmanagement.com
WWW.amcorprop.com
www.integrityfirstpm.com
www.choice-cam.com
www.ogdenarizona.com
www.thecloistersassociation.com
WWW.amcorprop.com
www.ogdenarizona.com
www.del-prado.net
WWW.amcorprop.com
www.associatedasset.com
www.fsresidential.com

www.trestlemanagement.com
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ABEVA MEMBER DISCOUNTS FOR OCTOBER 2025
The following businesses and ABEVA partners have graciously offered to provide discounts to
ABEVA MEMBERS ONLY. THERE IS NO ABEVA-ISSUED CARD. TO SHOW YOU ARE A MEMBER OF ABEVA,
BRING THIS SECTION OF THE BRIEF WITH YOU. Please call first to verify that they are open.

Restaurants
* Wrigley Mansion - 2501 E. Telawa Trail.
20% off Sunday brunch food items. For
your reservation, call 602-955-4079 or visit
www.wrigleymansion.com.

Partners & Businesses
¢ Janelle at Salon D&A - 6070 N. 16th Street - /
10% off the first visit. Message 602-561-6774 E(’}\'l‘\
for inquiries and appointments. Specializing in &
custom color, cuts, and extensions.

* Mane Attraction Salon - 3156 E. Camelback Road -
20% off first haircut and/or color service for first time
guests. Must mention ABEVA Brief discount when book-
ing. Call 602-956-2996.

MANE ATTRACTION SALON

* Hair Craft Salon - 6522 N. 16th Street - 50% off
any hair service for 1st visit. Call 602-435-8488.

* UPS Store - 3219 E. Camelback Road (next to

W%‘ﬁ

Tarbell's) 5% off. Call 602-952-8830. N
e Sculpt AZ Medical Spa - 20% off your /A
first service and all skin care products. SCULPTAZ
Experience luxury and top notch beauty B
treatments like you have never seen
before. Call 602-699-3311 or visit
www.sculptazmedspa.com.
* Get Your Move On, Delicate Moving &
Storage - $100 off for your next move.
Call 480-695-6621.

°* RunBuddy Mobile - Mobile Dog ey
Gym. Starting at $60 for one dog.
A :

Multiple dog discount. 30 min ses- &4 (4w
sions once a week. Call/Text 480-
433-8835 or visit runbuddymobile.com.

e Pet Market - 4719 N. 20th St. #A30 in Town and Country
Shopping Center. Mention you are an ABEVA member
to receive 10% off your entire purchase. To redeem, use
code item #500170. Call 602-954-4000 or visit
www.mypetmarket.com.

MEDICAL AESTHETICS
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GET YOUR MOVE ON
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